Program 5* Rater

Informacie o spracuvani osobnych tdajov podla ¢l. 13 a zakladné ¢asti dohody spolo¢nych prevadzkovatelov podla ¢l. 26
ods. 2 vieobecného nariadenia o ochrane udajov EU 2016/679 / Information on the processing of personal data pursuant to
Art. 13 and the essential parts of the Agreement of joint controllers pursuant to Art. 26 (2) of the EU general data protection
regulation No. 2016/679 (d’alej len “GDPR” / hereinafter “GDPR”)

Identifika¢né a kontaktné udaje spolo¢nych prevadzkovatelPov / Identification and contact details of joint controllers

Motorr Martin, s.r.o
Francuzskych partizanov 5831, 036 08 Martin
1CO: 44 378 874

Kontakt: info.martin@motorr.sk
Zodpovedna osoba: gdpr.mt@motorr.sk

Mercedes-Benz Slovakia s.r.o.
Einsteinova 3, 851 01 Bratislava
ICO: 35 780 754

Kontakt: info@mercedes-benz.sk
Zodpovedna osoba: dialog.sk@daimler.com

Ucel spraciivania osobnych udajov

Vykonavanie prieskumu spokojnosti /  zistovanie
spokojnosti zékaznikov autorizovaného dilera s nakupnym
procesom / predajom osobnych motorovych vozidiel
a/alebo vanov znaCky Mercedes-Benz u autorizovaného
dilera a  poskytnutymi  popredajnymi  sluzbami
autorizovanym dilerom v rdmci programu 5* Rater

Purpose of personal data processing

Conducting Satisfaction Surveys / Determining an Authorized
Dealer's Customer Satisfaction with the purchasing process /
sale of Mercedes-Benz passenger cars and / or vans at an
Authorized Dealer and after-sales services provided by an
Authorized Dealer under the 5 * Rater Program

Pravny ziklad spracivania osobnych udajov

Opravneny zaujem spolo¢nych prevadzkovatel'ov podla
¢l. 6 ods. 1 pism. f) GDPR

Legal basis for the processing of personal data.

Legitimate interest of the joint controllers pursuant to the
Article 6 (1) (f) GDPR

Prijemcovia

Spolo¢nost’ Ipsos GmBH, Sachsenstrasse 6, 20097
Hamburg, Nemecko, ktorda je ako sprostredkovatel’
poverena spolo¢nostou Mercedes-Benz Slovakia s.r.o. na
realizaciu prieskumu

Prenos osobnych tudajov do tretej krajiny alebo

medzinarodnej organizacii sa neuskutoénuje.

Recipient

Company Ipsos GmBH, Sachsenstrasse 6, 20097 Hamburg,
Germany that carries out the implementation of the survey as
a processor on behalf of the company Mercedes-Benz
Slovakia s.r.o.

Transfer of the personal data to a third country or
international organization is not performed.

Doba uchovavania osobnych udajov

1 rok odo dna zacatie spractivania osobnych udajov

Retention period of personal data

1 year from the beginning of processing of personal data

Prava dotknutych osob

Dotknuta osoba je opravnena uplatnit’ si svoje prava
v stlade s ¢l. 15 az 22 GDPR: pravo na pristup k adajom
(¢l. 15), pravo na opravu (¢l. 16 a 19), pravo na
vymazanie (¢l. 17 a 19), prd&vo na obmedzenie
spracuvania (¢l. 18), pravo na prenosnost’ (¢l. 20), pravo
namietat’ (¢l. 21), pravo na neuplatiiovanie rozhodovania
zalozeného  na automatizovanom  individudlnom
rozhodovani vratane profilovania (¢l. 22). Ak sa dotknuta
osoba domnieva, Ze pri spracuvani osobnych udajov boli
porusené jej prava chranené GDPR, ma pravo podat’ na
Urad na ochranu osobnych tdajov SR staznost, resp.
navrh nazaCatie konania. Ak dotknutd osoba ma
akékol'vek otazky suvisiace so spraciivanim jej osobnych
udajov, mé pravo kedykol'vek kontaktovat’ zodpovedni
osobu.

Rights of the data subjects

The data subject is entitled to exercise his/her rights
according to Art. 15 to 22 GDPR: right of access by the data
subject (Art. 15), right to rectification (Art. 16 and 19), right
to erasure (Art. 17 and 19), right to restriction of processing
(Art. 18), right to data portability (Art. 20), right to object
(Art. 21), right not to be subject to a decision based solely on
automated processing including profiling (Art. 22). If the data
subject considers that his / her rights protected by the GDPR
have been violated during the processing of personal data, he
/ she has the right to file a complaint to the Office for
Personal Data Protection of the Slovak Republic. If the data
subject has any questions regarding the processing of his or
her personal data, he or she has the right to contact the data
protection officer at any time.

Kontaktné miesto
Motorr Martin, s.r.o.: gdpr.mt@motorr.sk

Mercedes-Benz Slovakia s.r.o.: dialog.sk@daimler.

Contact point
Motorr Martin, s.r.o.: gdpr.mt@motorr.sk

Mercedes-Benz Slovakia s.r.o.: dialog.sk@daimler.




Zakladné Casti dohody pristupné dotknutym osobam
v nasledovnom rozsahu:

Spolo¢nosti  Motorr Martin, s.r.o. a Mercedes-Benz
Slovakia s. r. 0. wuzatvorili dohodu spolo¢nych
prevadzkovatelov podla ¢l. 26 GDPR o spolo¢nom
spracivani osobnych udajov na 1cel: Vykonavanie
prieskumu  spokojnosti/  Zistovanie  spokojnosti
zakaznikov Autorizovaného dilera s nakupnym procesom/
predajom osobnych motorovych vozidiel a/alebo vanov
znacky Mercedes-Benz u Autorizovaného dilera a
poskytnutymi popredajnymi sluzbami Autorizovanym
dilerom Vvramci Programu 5* Rater. V tejto dohode
spolo¢ni prevadzkovatelia upravili tieto zakladné Ccasti
nasledovne:

1. Vseobecnym pravidlom
prevadzkovatelov  je, ze

spolo¢nych
zodpovednost  za
zabezpeGenie suladu s predpismi  na ochranu
osobnych udajov pri realizacii Programu 5* Rater
podla tejto dohody budu mat obe Zmluvné strany
ato kazda pri spracuvani osobnych tdajov v ramci
svojich obchodnych aktivit a priplneni svojich
povinnosti podl'a tejto dohody (d’alej len ,,Povinna
Zmluvna strana®). Kazda Zmluvna strana bude teda,
v uvedenom zmysle, samostatne zodpovedna za
zéakonnost’ spractivania osobnych udajov, bezpecnost
spraciivania, ako aj zabezpeCenie informacnej
povinnosti voc¢i dotknutym osobam.

2. Zmluvné strany sa dohodli, Ze kontaktné informacie
na zodpovednii osobu — DPO, alebo na kontaktnt
osobu pre oblast’ spracuvania osobnych udajov (email
apostova adresa), ktor¢é Zmluvné strany bezZne
pouzivaju v ramci svojich zasad ochrany sukromia,
buda dalej pouzivané ako kontaktné miesto pre
dotknuté osoby pri spolo¢nom spractivani osobnych
udajov Zmluvnych stran (dalej
miesto*).

len ,,Kontaktné

3. Ziadosti dotknutych os6b doruené na Kontaktné
miesto niektorej Zmluvnej strany bude samostatne
a v prospech oboch Zmluvnych strdn vybavovat’ ta
Zmluvna strana, o ktorej Kontaktné miesto v danom
pripade ide.

Zmluvné strany sa dohodli, ze budi pre ucely tejto
dohody pouzivat vlastné zasady ochrany sukromia
v zmysle ¢l. 13 a 14 GDPR, ktoré budii spiat’ spoloéne
stanovené poziadavky na informovanie dotknutej osoby
podrla ¢l. 13 GDPR vo vztahu k Programu 5* Rater.

The essence of the arrangement available to the data subject

Companies
Slovakia s.r.o.

to the following extent:

Motorr Martin, s.r.o. and Mercedes-Benz

concluded joint controller agreement

pursuant to Art. 26 GDPR in relation to purpose of 5 Star
Rater Program. In this agreement, joint controllers agreed on
the essential parts as follows:

1.

General rule agreed by joint controllers is that the
responsibility for ensuing compliance with the data
protection regulations during the performance of 5 Star
Rater Program under this agreement, will be held by
both Parties, each within the scope of their business
activities and in relation to the fulfillment of their
obligations under the applicable regulations for the
protection of personal data and this Agreement. (the
“Obliged Party”). Each Party will therefore be
individually responsible for the lawfulness of the
processing of personal data, the security of the
processing as well as the fulfillment of the information
obligation towards the data subjects.

Parties agreed that the contact information on Data
protection officers -DPO of Parties, or persons
responsible for processing of personal data (email and
correspondence address), typically used by both Parties
in their privacy policies will be used as a Contact point
for data subjects during joint processing of personal
data by the Parties.

Data subjects’ requests delivered at the Contact Point of
a Party shall be handled individually and on behalf of
both Parties by the Party who’s Contact Point in the
given case it is.

The Parties agree to apply their own privacy principles within
the meaning of Art. 13 and 14 of the GDPR, which will meet
the jointly established requirements for informing the data
subjects pursuant to Art. 13 GDPR in relation to the 5 Star
Rater Program.




